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SPOT LIGHT ON 

PD6662:2010 

All notified alarm systems installed within the European Union must meet specific basic standards in 

order to be accepted by insurance companies, and to be allowed to summon a police response.  

Changes to Hold Up (Panic Attack) Systems 

Background 

The most fundamental standards in the UK governing Intruder Alarms are those in the EN50131 series.   

 

Until recently, the two main documents that introduced UK specific changes to EN50131 were PD6662:2004 and 

DD243:2004.  Since June 2012 however, these documents have been superseded by PD6662:2010 and BS8243 

respectively. 

 

A large proportion of the changes concern the actual Intruder Alarm equipment installed but several of the changes 

directly affect the way systems are designed and installed.  These changes are outlined below. 

 

Hold up (Panic Attack) Systems now requires a minimum of two independent alarms within a defined confirmation 

time to transmit a signal to the police.  This can be achieved through several methods:- 

Activation of a multi action or two separate hold up devices 

Audio Confirmation 

Visual Confirmation 

Telephone Confirmation 

Changes to Setting of Intruder Alarms 

The setting of an Intruder Alarm must now be in two distinct stages.  The first stage starts the procedure inside the 

premises and the second completes the setting outside the premises with a separate operation, timed exit is now 

prohibited. 

 

Practically this can be achieved by the closing of the final exit door or by pressing a Push-To-Set button outside the 

building. 

As with the previous standards, at least two independent detectors must be triggered within the confirmation time in 

order to start a confirmed alarm. 

 

BS8243 now eases the requirements of DD243 so that the intruder now only needs to activate one detector off the 

entry route, either during or after the entry time, in order to cause a confirmed alarm.  

Sequential Confirmation 

In situations where it is not possible to install a magnetic contact on the entry / exit door it is possible to use a PIR 

as the trigger for the entry route when unsetting the system using a digital key (tag/fob).  

Installation of magnetic door contacts 

Portable radio transmitters approved to Security Grade 2 can be used to report Hold Up Alarms on a Security 

Grade 3 (or 4) alarm system without reducing the overall Grade of the system to the lowest denominator. 



Training Room AV Equipment 
Lecture Theatre AV Equipment 
Boardroom AV Equipment 
Conference Room AV Equipment 
AMX Control Systems 
Electronic Signage & Messaging TV 
Synchronised Clocks 

Announcements / Class Change Signals 
Projectors and Bulbs 
Sound Systems - portable  & fixed 
Special Effects Lighting 
Interactive Whiteboards – SMART & 
Promethean 
Security & Safety 
Electronic Signage & Messaging TV 
Data & Computer Networks 
Specialist Equipment & Furniture 
Disposal of Redundant Electric/ Electronic 
Equipment 
Synchronised Time Clocks 
TV & Satellite Systems 

Intercoms & Telephone Systems 
Electronic Signage 
Radio Paging & 2 way radios 
Nurse Call 
Public Address 
Fire Alarm Voice Evacuation 
Background Music 
Doctor/ Reception/ Patient Call 
Refuge Intercoms 
Queuing Systems 
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Specialist Solutions for: 
Academies, Colleges and Schools 

DDA Compliance 

 Corporate Solutions 

 Communication Systems 

TV/ Radio/ Satellite 

 Maintenance 

 Fire Alarm & Security Systems 

Home Entertainment 
Networking Voice / Data Systems 
IRS – TV/Radio/Satellite 

Fully comprehensive 
Labour only 
Yearly check 
For 1/ 3/ 5 years 
Maintenance agreements and repair facilities 
offered on systems not installed by ACS 

Induction Loops and Infra Red Systems for 
the Hearing Impaired installed in Reception 
desks, Multi Purpose Rooms, Function 
Rooms, Churches, Classrooms 
Refuge  Area Communication Systems 
Soundfield Systems for Schools, Colleges 
Accessible Alarms for toilets, showers, 
changing rooms 
Automatic Door Operators 

Fire Alarms 
Intruder 
Personal / Staff Attack 
CCTV 
Access Control 
Door Automation 
Automatic Gates/ Barriers 


